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What Every Construction Professional Needs to Know About Dispute

Resolution

Robert Hughes, Vice President — Construction Division
American Arbitration Association

Wednesday, December 8, 2010
Breakfast & Networking 7:30 AM - 8:00 AM
Program 8:00 AM - 9:00 AM
8000 Norman Center Drive, Second Floor Conference Room, Bloomington, MN 55437

During this presentation Robert Hughes from the American Arbitration Association will be
discussing various topics including: the advantages of Arbitration over Litigation; the importance of
neutrality for the parties in the dispute; time tested arbitration rules; selecting the right arbitrator for
the case; speed and efficiency; and having your case administered vs. going it alone.

Robert Hughes is the vice president for the AAA’s Central Region Construction Division, and is responsible for the states of

Missouri, Minnesota, Wisconsin, lllinois, Indiana, lowa, and Ohio. Mr. Hughes supervises business
development, education and neutral panel maintenance in the region. He is based out of the St. Louis
Regional Office for the American Arbitration Association.

Mr. Hughes has more than 25 years’ experience in relationship marketing and for the last decade, has held
senior level positions with an information technology firm specializing in customer relationship management
(CRM) Web-based software. Mr. Hughes supervised the firm’s new business development teams throughout
the Midwest and Southwest. Mr. Hughes has been involved in various corporate acquisitions prior to his
information technology background.

Mr. Hughes earned his bachelor’s degree in business administration from Central Missouri State University.

Breakfast Program Cost
$30 Members pre-registered & pre-paid
$35 Members at the door
$25 each for three (3) or more individuals from the same member company
$50 Non-Members
Free- Students (with valid full-time studenti.d.)

For more information, please call 952.928.4646 or email info@mnconstruction.org
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Payment

# Check #

% Visa & MC # AMEX  CC# EXP /

RETURN REGISTRATION WITH PAYMENT TO:
MCA | 4248 Park Glen Road | Minneapolis, MN 55416
Phone (952) 928-4646 | Fax (952) 929-1318



